To all parents and family carers,

We are carrying out a project for the Department of Health and Mencap called "Communication and people with the most complex needs - what works and why this is essential." Our names are Juliet Goldbart and Sue Caton, and we are researchers at Manchester Metropolitan University.

As part of this project, we would like to hear from any parents of adults and young people with profound learning difficulties, severe autism or sld and challenging behaviour, with their views on the following questions:

1. What do you see as the most useful strategies in communicating with your son or daughter? 
2. What do you think other people should know about your son or daughter's communication? 
3. What communication strategies help your son or daughter to have some participation in the community? 
4. And, if you are using the direct payment scheme, what are you looking for in terms of communication skills when you employ carers?

We would be happy to receive any other comments you have on communication in relation to your son or daughter.

We will be analysing the responses and putting the key messages into a report for the Department of Health and Mencap. This means that individuals will not be identifiable by name or the service they use of work in.

If you would like to reply, or have any questions about this project, please contact Juliet at j.goldbart@mmu.ac.uk or Sue at s.caton@mmu.ac.uk
Many thanks
